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The Visimetrics range of DVRs carries a 3 year warranty. This warranty is valid only if the product is used
in conjunction with an Uninterruptible Power Supply (UPS) supplied by, or approved for use by Visimetrics.
Please contact us if you would like further information about our warranty or would like a copy of the
relevant Technical Support Bulletin.

In cases where the UPS has not been supplied by Visimetrics, please use this form to confirm the make
and capacity of the third party UPS in use. This will enable us to update our records and ensure that
the 3 year warranty can still be applied.

We would be grateful if you could provide the following information within one month of delivery.

I understand that operating a DVR system without an approved UPS invalidates the manufacturer’s
extended warranty.

Please FAX to Visimetrics Technical Support Department on 01292 478412

Installing Company / Branch

Engineering Contact

Telephone Number

DVR Serial Number (s)

UPS Manufacturer

UPS Model / Capacity (VA)

UPS Serial Number(s)

Signed

Name

Date

Office Use

Approved      Yes / No

Approved by

Comments


